


	
	
	Just In: EX Benchmark Report 2023. Exclusive insights to design AI-driven employee experiences.
	

	
	CX Benchmark Report 2023 - Unlock Consumer Insights from Gen Z to Baby Boomers! 
	

	
	Dive into the findings of the "2023 Contact Center Agent Experience (AX) Benchmark Report."
	

	
	Kore.ai named a Leader in Gartner’s Enterprise Conversational AI Platforms Magic Quadrant 2023
	

	
	[On-Demand Webinar] Better Together - The Future of Intelligent Automation, Today!
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	Products	Products	XO: Experience Optimization – Drive improved customer and employee experiences
	GALE [Beta] – Make business easier with smart AI help


	Capabilities	Automation – Build intelligent virtual assistants (IVAs)
	Contact Center – Enhance customer service
	Agent AI – Automate agent workflows on a single screen
	Search AI – Understand questions and provide accurate answers.


		
Talk to an Expert

Not sure which product is right for your business?

Schedule a Call




	More on XO	Customer Stories
	Analyst Reports
	Pricing






	Solutions		Use Cases	Explore Use Cases	Customer Experience – Improving customer experiences at scale
	Employee Experience – Giving every employee the assistant they need
	Agent Experience – Making Agents more successful in their job
	Search Experience – Getting people answers simply and securely
	Application Experience – Bringing a companion to every app




	Industries	Explore Industries	Financial Services – Enhancing decision-making and customer service with AI
	Home, Life & Auto Insurance – Automating claims and personalizing policies with AI
	Healthcare Providers – Revolutionizing patient care with efficient, AI-driven solutions
	Health Insurance – Improving health outcomes and satisfaction with AI
	Life Sciences – Accelerating innovation with cutting-edge AI technology
	Consumer Goods – Driving satisfaction and excellence with AI-enhanced supply chains
	Retail – Transforming shopping with personalized, AI-driven experiences
	Electronics – Innovating the electronics sector with advanced AI
	Manufacturing – Optimizing production with AI-enabled smart solutions
	Telecom – Enhancing services and network optimization with AI
	Travel Hospitality – Boosting guest experiences and efficiency with AI




	All Solutions	Explore all Solutions	[image: BankAssist Nav Icon]BankAssist – Conversational banking
	[image: RetailAssist Nav Icon]RetailAssist – AI-native conversational commerce assistant
	[image: HealthAssist Nav Icon]HealthAssist – Enterprise conversational AI for healthcare
	[image: HR Assist Nav Icon]HR Assist – AI-powered assistant for HR support
	[image: IT Assist Nav Icon]IT Assist – AI-powered assistant for IT support






		
Talk to an Expert

Not sure which product is right for your business?

Schedule a Call




	More on XO	Customer Stories
	Analyst Reports
	Pricing






	Resources		Knowledgebase	Blog – Latest posts from Kore.ai
	Brochures – Kore.ai solutions information
	Infographics – Benefits of Kore.ai
	e-Books – Solutions guides
	Glossary – Expand your AI vocabulary
	Research Analysis – Latest AI industry reports
	Whitepapers – AI insights
	Webinars – Kore.ai conversations


	Technical	Documentation – Browse developer docs, release note, how to videos



	Get Support – We are here to help
	Kore.ai Academy – Learn conversational AI skills with free training
	Kore.ai Community – Ask questions, find solutions, share knowledge
	Submit RFP – Reach out to our experts



		
Talk to an Expert

Not sure which product is right for your business?

Schedule a Call




	More on XO	Customer Stories
	Analyst Reports
	Pricing






	Company		Company	About Us – 10 years, 1 remarkable team
	Contact Us – Get in touch
	Leadership – The people who make it all happen
	Careers – Come join us make history
	Newsroom – Keep up to date with us


	Reviews	Analyst Recognition – Don’t take our word for it
	Customer Stories – The people for whom we are delivering


	Partners	Partner Program – Learn about our partner program
	Become a Partner – Join the thriving community
	Find a Partner – Our partners are leaders & innovators in the AI space



	XO Platform – Drive improved Customer and Employee experiences.
	Gale – Accelerate Generative AI Needs At Scale
	Gale Beta Sign-up – Apply For Beta Access
	Use Cases – Find Out How Kore.ai Helps You



		
Talk to an Expert

Not sure which product is right for your business?

Schedule a Call




	Documentation
	Submit RFP
	Pricing




	Sign In
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		Products
	XO Platform
	Gale [Beta]




XO Capabilities
	Automation
	Contact Center
	Agent AI
	Search AI







Solutions
	BankAssist
	RetailAssist
	HealthAssist
	HR Assist
	IT Assist







Industries
	Financial Services
	Home, Life & Auto Insurance
	Healthcare Providers
	Health Insurance
	Life Sciences
	Consumer Goods
	Retail
	Electronics
	Manufacturing
	Telecom
	Travel Hospitality







Developers
	Developer Community
	Marketplace
	Docs
	Kore.ai Academy
	Status
	Changelog







Resources
	Blog
	Webinars
	Demo Videos
	Whitepapers
	e-Books
	Case Studies
	Brochures
	Infographics
	Research Analysis







Support
	Partner Program
	Our Services
	Get Support




like what you see?

Let’s work together

Get answers and a customized quote for your projects



Submit RFP
Facebook

Twitter

LinkedIn

YouTube

Vimeo

GitHub

Telegram







	New York, USA
	Orlando, USA
	London, UK
	Frankfurt, Germany
	Dubai, UAE
	Hyderabad, India
	Seoul, South Korea
	Tokyo, Japan








	Privacy Policy
	Terms of Service
	Acceptable Use Policy
	Cookie Policy







© 2024 Kore.ai Inc.

All trademarks are property of their respective owners.
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We use cookies to allow us to remember you. To find out more about the cookies we use, see our Privacy Policy and Cookie Policy
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